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To reduce the risk of electric shock replace damaged cord immedietely. 
Do not use extension cord to connect unit to electric supply; provide a properly located outlet.

Please ensure that the following PRECAUTIONS are implemented:

Operator should keep hands away from driving belt mechanism.

Position the Caddy and power supply at least 3.5m/12ft from pool’s edge – during operation.

For continued protection against possible electric shock, the power supply unit should be placed 
at least 11cm/4in above ground.

When lifting the Robot Pool Cleaner, take care to prevent back injury.

Do not bury cord – locate cord to minimize abuse from lawn mowers, hedge trimmers and other 
equipment.

This Robot is for use with permanently installed pools. Do not use with storable pools.  
A permanently installed pool is constructed in or on the ground or in building such that it cannot 
be readily disassembled for storage and reassembled to its original integrity.

3.1  Water Conditions
Use the Robotic Pool Cleaner in the following water conditions:

Chlorine Maximum 4 ppm

pH 7.0-7.8

Temperature 6-34°C / 43-93°F

NaCl Maximum 5000 ppm

3.2  Important: Setting up the Wi-Fi®
To assist you with tips, product updates, and communication with the Dolphin support team, you have 
to be connected to the Wi-Fi®.
Please make sure that you have the following:
1.	 Your home Wi-Fi® network covers the pool area.
2.	 Your Wi-Fi® router has a sufficient signal strength near the location of the power supply.
3.	 Ensure that your smart device (phone or tablet) have a Wi-Fi® connectivity.
In case you have a weak signal strength, please use a Wi-Fi® extender.
Note: The robot’s power supply supports 2.4GHz Wi-Fi® frequency only.

WARNING

CAUTION

CAUTION

CAUTION

CAUTION

CAUTION

CAUTION
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4.	 ROBOTIC POOL CLEANER PARTS

Robotic Pool Cleaner

Filtration 

Power supply 

Caddy kit

 

Start the season with the net filters for large debris then use ultra-fine filters for daily use.

* �The net filters are assembled in the filter basket.



5

5.	 USING THE ROBOTIC POOL CLEANER

5.1  Setup
Before using the Robotic Pool Cleaner for the first time, perform the following steps:

Position the power supply 
at approximately the middle of the 
long side of the pool, at least at a 
distance of 3.5m /12ft.

Unwind the cable and stretch it out completely so that it  
has no kinks. 

Attach the floating cable to the power supply: 
Insert the cable with the notch on the connector (1), 
lined up with the groove in the socket on the power 
supply, and turn clockwise (2). 

Plug in the power supply and 
leave it in the OFF position.

3.5m/12 ft.

11cm/4 in

5.1.4

5.1.25.1.1

5.1.3

1

2
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5.2  Placing the Robotic Pool Cleaner into the pool

Place the Robotic Pool Cleaner in the pool.
Release it and let it sink to the floor of the pool.
Make sure that the floating cable is free of any obstacles.

5.2.1

5.3  Connecting the robot to your smart device (Phone or tablet) 

Please follow these simple steps:

1.	 Download the MyDolphin™ Plus App to your smart device (phone or tablet) from  

Google Play  or the App Store  .

2.	 Activate Bluetooth® and Wi-Fi® on your smart device (phone or tablet). 
3.	 During the initial connection to the robot, the smart device must be connected to your home  

Wi-Fi® network (Please see section 3.2).
4.	 Activate the MyDolphin™ Plus App on your smart device.
5.	 Scan the QR code on the side of the power supply, and follow the instructions.

After completing the set-up, you will have access to advanced features, troubleshooting tips, and 
additional programing options.
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Upon opening the filter cover,
the handle will lift independently.

Open the filter cover.

Clean the filter basket with a hose.Open the latch to 
release the bottom lid. 

Lift the basket.

Make sure the power supply is switched o� and unplugged.

We highly recommend cleaning the filter basket after each cleaning cycle.  
Note: Do not let the filter panels dry out before cleaning.

6.1  Cleaning after use - Removing and cleaning the dual filter basket

click!

6.1.1 6.1.2

1

2

6.1.3 6.1.4 6.1.5

6.	 CARE AND MAINTENANCE

WARNING
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Symptom Possible reason Corrective action

Can not connect 
to your Wi-Fi®, and 
the communication 
Led is blinking 
Green.

•	The power supply is too far from the router 
(weak signal) or your router is not working 
properly.

•	Please reset the power supply (disconnect the power cord),  
and wait 1 min.

•	Please check that your smartphone has a strong Wi-Fi® 
connectivity near the power supply (try to play any online 
video streaming application).

•	Please check the home router if it’s working properly.
•	Please locate the power supply to be as closer as possible to 

the home router.
•	Please install a Wi-Fi® extender (2.4Ghz) to ensure that you 

have a with sufficient signal strength.
•	Note: In case the communication LED is still blinking Green,  

you have the option to connect via Bluetooth®.

Can not connect 
to your robot 
via Bluetooth®, 
and the 
communication 
Led is blinking 
Blue.

•	The power supply is too far from the smart 
device, or your Bluetooth® is disabled, or 
not working properly.

•	Try to turn Off and then On the Bluetooth® in your smartphone 
For IOS – Go to settings → Bluetooth®. 
For Android – Go to slider and turn Off/On the Bluetooth® icon.

•	Get closer to the IoT power supply.
•	Ensure that you don’t have any interference/obstacles.
•	Please turn the power supply Off and then ON .
•	If none of the above troubleshooting help, then please contact 

the dealer for further help.


